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In today’s fast-paced regulatory environment, staying compliant is more critical than ever.
InfoSight360’s artificial intelligence-powered search will redefine compliance resources by
intelligently analyzing all available content across the combined products, providing users with

accurate and comprehensive answers to their compliance questions in seconds, all derived

from carefully reviewed and vetted content in a secure environment.
InfoSight 360 is launching in Q1 2025 and will revolutionize the way you manage compliance!

Stay tuned for additional details.
End of Support for Windows 10: What Credit Unions Need to Know

Microsoft will officially end support for Windows 10 on October 14, 2025. After this date, there
will be no more security updates, patches, or technical assistance for the operating system,

leaving devices running Windows 10 vulnerable to potential security risks and compliance

issues.




Potential Risks for Credit Unions:

e Security Vulnerabilities: With no more security updates, devices running Windows 10 will
be increasingly exposed to cyber threats. For credit unions, this creates significant risks
related to sensitive member data, financial transactions, and regulatory compliance.

e Compliance Risks: Many financial regulations, such as GDPR, PCI-DSS, and others,
require that organizations keep their IT infrastructure secure. Continuing to use unsupported
software could result in non-compliance, potentially leading to fines or reputational damage.

e Operational Impact. As technology evolves, newer applications and services may no longer
be compatible with Windows 10. Credit Unions may face difficulties in integrating with
modern solutions, slowing down innovation and business growth.

What Credit Unions Should Do Now:

1. Plan for Upgrade to Windows 11: Begin planning for the upgrade to Windows 11, which
will continue to receive support and security updates. Ensure that your hardware meets the
system requirements for Windows 11, as older devices may need to be replaced or
upgraded.

2. Assess and Update Security Policies: Strengthen your security posture by implementing
stronger controls, such as multi-factor authentication (MFA), encryption, and endpoint
protection, across all systems and devices.

3. Create a Migration Timeline: Develop a clear timeline for transitioning from Windows 10 to
Windows 11, ensuring minimal disruption to your operations. Consider conducting testing in
parallel to ensure compatibility with mission-critical applications.

4. Training and Support. Train your IT teams and end-users to handle the transition smoothly.
Providing support and resources during the upgrade process will ensure better adoption and
fewer operational issues.

News and Alerts!

¢ CFPB Report Finds Cash-Out Mortgage Refinance Borrowers Improve Credit

Scores

e CFPB Finds More Vehicles Eligible for Repossession Than Pre-Pandemic

e Kyle S. Hauptman Designated as NCUA Board Chairman

e Reqistration Open for Feb. 6 Supervisory Priorities Webinar

e CFPB Report Finds Continued Challenges for Households that Rent

Questions, Comments, Concerns? We are here to help! Email us at
info@leagueinfosight.com
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